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Counselling Consent Form
Introduction
This consent form outlines important information regarding your participation in counselling services. Please read carefully and ask any questions you may have before providing consent.
Confidentiality
All counselling sessions are confidential and conducted in accordance with the Australian Counselling Association (ACA) Code of Ethics.
Information shared in sessions will not be disclosed to anyone without your written consent, except in situations where confidentiality must legally or ethically be broken, such as when:
There is reason to believe you may cause harm to yourself.
There is reason to believe you may harm others.
There is a legal requirement to disclose information.
Privacy Policy
Your personal information is collected for the purpose of providing counselling support and is stored securely.
Only authorised personnel have access to your information. You have the right to request access to your personal information and to ask for corrections if necessary.
Fee structure
For all telehealth video sessions- $75
For all ‘walk and talk’ in person sessions- $80
Cancellation Policy
If you need to cancel or reschedule a session, please provide at least 24 hours notice.
Cancellations made with less than 24 hours notice may incur a cancellation fee.
Informed Consent for Online Counselling Sessions
Online counselling sessions are conducted via secure video or audio platforms. While all efforts are made to protect your privacy, you acknowledge the following:
• There may be risks related to internet security, technical issues, or interruptions.
• You agree to participate from a private, safe, and confidential location.
• You are responsible for ensuring your own device security (passwords, antivirus software, etc.).
• If connection is lost, the counsellor will attempt to reconnect or contact you via an agreed-upon backup method.
Informed Consent for Walk-and-Talk Therapy
Walk-and-talk therapy involves conducting sessions outdoors while walking. By participating, you acknowledge:
• Confidentiality cannot be guaranteed in public spaces, although efforts will be made to minimise exposure.
• You are responsible for wearing appropriate footwear and clothing.
• You accept the physical risks associated with walking outdoors, including uneven terrain, weather conditions, and environmental hazards.
• You may request to pause or stop the walk at any time.
• Sessions will be cancelled or modified if conditions are unsafe.
Consent Statement
By signing this form, you acknowledge that you understand the information provided above and consent to participate in counselling services.
Signatures
Client Name: _______________________________
Client Signature: __________________________
Date: _______________
Counsellor Name: __________________________
Counsellor Signature: _____________________
Date: _______________
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